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Jennah Morgan Named a 2026 HousingWire Insider 
National General Lender Services leader recognized for driving innovation, operational excellence, 
and technology transformation across the mortgage servicing industry 

[Scottsdale, Arizona] — National General Lender Services (NGLS) is pleased to share that Jennah 
Morgan, Senior Director of Business Technology Strategy, has been named a 2026 HousingWire 
Insider. The annual award recognizes operational leaders whose expertise, execution, and leadership 
help drive meaningful results and innovation across the housing industry.  

Selected as one of 85 professionals nationwide, Morgan was recognized for her leadership in 
business services, change management, and product ownership, helping advance technology and 
operational initiatives that support mortgage servicers and homeowners.  

Over the past year, Morgan has led the AI roadmap for the organization along with the delivery of 
enhanced reporting capabilities that provide clients with more actionable data and stronger visibility 
into their programs, particularly during catastrophe events. Her work continues to strengthen how 
technology, data, and process design come together to improve operational efficiency, support better 
decision-making, and enhance the customer experience. 

Known for translating complex business challenges into practical solutions, she plays a key role in 
helping NGLS deliver scalable, technology-enabled solutions that create value for clients while 
supporting homeowners throughout the insurance servicing lifecycle. 

A complete list of the 2026 HousingWire Insiders is available at 
https://www.housingwire.com/articles/introducing-the-2026-housingwire-insiders. 

About National General Lender Services  

National General Lender Services elevates portfolio insurance monitoring strategies for mortgage 
servicers with tailored, compliant solutions focused on the customer experience. As your partner, we 
aim to achieve exceptional results with the highest level of guarantees. We deliver outstanding value 
by leveraging our deep expertise, advanced technology, and responsive service to ensure the highest 
levels of customer satisfaction and compliance for both you and your customers — empowered by 
Allstate. 
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